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Occupational  Therapy Service
 Is lay  & Jura

The Occupational  Therapy (OT) service at
Is lay Hospital  supports  people of  a l l  ages
to l ive  a s  independently  and safely  a s
possible  in  their  own homes and
communit ies .
Occupational  Therapists  work with
indiv iduals  who may be experiencing
dif f icult ies  due to i l lness,  in jury,  d isabi l i ty ,
or  changes related to ageing.  Support  can
include advice,  a ssessment,  and pract ical
solut ions to help with everyday act iv i t ies
such a s  personal  care,  mobi l i ty ,  household
ta sks,  and returning to meaningful
act iv i t ies .

How to  a cce s s  the  OT  s er vi ce
Referrals  to the Occupational  Therapy
service are usual ly  made v ia  your GP or
another health or  social  care professional .
In  some circumstances,  sel f ‑referral  may
be appropriate –  advice can be g iven by
contact ing the service direct ly  -  01496
301018

A wel come addit ion to the team
We are del i ghted to wel come Anna
Abberley,  who ha s recently  j oined the
team a s an Occupational  Therapy
Assi stant .  Thi s  new post  is  a  great
addi t i on to the OT service for  Is lay  and
Jura,  hel pi ng to enhance support  for
pati ents  and improve service capacity .
Anna bri ngs a  range of  experience,
ski l ls ,  and enthusia sm to the role  and
wi l l  be worki ng closely  with Lindsay Orr
(NHS Hi ghland),  Occupational
Therapi st .

Worki ng wi th the community
The OT servi ce works cl osely  with other
health professi onals ,  social  care
col l eagues,  and community  services to
provi de coordi nated,  person ‑centred
care across Is lay  and Jura.
I f  you feel  Occupational  Therapy
support  could help you or someone you
care for,  plea se speak to your GP or
healthcare professional  for  advice.



What is Near Me?
Near Me is a video consulting service that enables people to attend appointments from
home or wherever is convenient. The service is widely used across NHS Scotland, Social
Security Scotland, Local Authorities and other organisations for appointments across a
wide range of public services.
All you need is a device for making video calls like a smartphone and an internet
connection. Near Me is a secure form
 of video consulting approved for use by the Scottish Government and NHS Scotland.

What are the benefits of Near Me?
Reduced travel to appointments: time, cost, convenience
Reduced time away from work, school or home
Easier to attend if you usually need someone to take you to appointments
Enables you to have someone with you for support at your appointment (either with you or
joining the consultation by video from another location, even from abroad)
Better for the environment
Reduces spread of infectious diseases
Near Me can be used to reduce exposure to infectious diseases like coronavirus or flu

How does Near Me work in Health?
Your provider (such as the hospital, GP practice or other service) will give you a website
address for its video clinic. Most services will give you an appointment date and time when
you should start your video call. You do not need to download an App or create an account.
Near Me video consulting is not suitable for all appointments. If you need a
physical examination or a procedure carried out you will still need to be seen in-
person. Your health, care or other provider can advise you on what is
appropriate for you.

Tell Your Story
Tell us about an experience of health care or social care within the

last 3 years.
Your story might be about you, or someone close to you. You can say

what happened, what was good, and what could have been better.
You can use words, or pictures, or both, to help you tell your story. It

might take 5 or 10 minutes.

https :// www.n h shi g hl a nd .sco t.n hs.
uk /co nta ct- us/ care -

opi n i on /# Tel lyo urstor y



🌊 Patient Travel Service – Islay
Hospital

The Patient Travel Service at Islay Hospital continues to
support patients who need to travel off‑island for NHS

appointments, recognising that journeys often involve ferries,
flights, early starts and often disruption due to weather.

The team provides advice to help patients understand what
support may be available for travel, accommodation and

escort arrangements when attending mainland appointments.

Patients (or staff supporting them) are encouraged to share
appointment details as early as possible. Early notice helps

the Patient Travel team plan ferry and flight schedules
effectively and offer the best possible advice.

The service operates in line with the NHS Highland Patient
Travel Policy, which sets out what support may be available for
travel, expenses and, where appropriate, escort arrangements

when attending mainland appointments.

📞 Contacting Patient Travel – Islay
To support timely planning, appointment details should be

sent to:
📧 ptc.islay@nhs.scot
📞 01496 301031

Is lay  Cancer Support  Group
Gl a sgow Airport  Pat ient  Lounge News

 Pat i e n ts  re turn i n g  to I s l ay  ca n  use  th e  ' B aby Room '  at  Ga te  1 6 !
T hi s  wi l l  en able  th ose  jus t  rel ea s ed  f rom  h os pita l  o r  se r iously

i l l / i n f i rm  pati e n ts  to s i t  i n  com for t  wi th  a  b i t  of  pr iva cy whi l st  they
a wai t  th e  re tur n f l i gh t .  Al th ough  i t ' s  n ot  th e de d i cate d Pa t ien t  Loun ge

Fe i s  I l e  ha d  al so  wor ke d ha rd  to s ecure p rev i ously ,  i t  is  a  h uge
i m provem e nt from ha rd  pla st i c  ch ai rs !  N urs i n g Moth e rs  s t i l l  h ave  a

pr i va te loun ge  wi th i n  th e roo m to  b rea s tfe e d.
Obvi ous ly,  pa t i en ts  wi th  con tag i ous  i l l n es s es  s houl d  n ot  us e i t  a s  th ey

coul d ca use  h ar m  to th os e wi th com promi s e d i m m un e  s y ste ms  wh o
a re  m ean t  to be  a voi d i ng  p ubl i c  spa ce s,  a s  wel l  a s  to M ums  a n d bab ie s.



Who we are
W it hYou  i s  a  d ru g ,  a l cohol  a nd  m ent a l  hea lt h ch a rit y .  W i th  ove r 8 0 s er vi ce s  a c ro s s
Eng la nd  a nd S co tla nd ,  we prov id e  s u pport  an d a d vi ce  to  mo re  t ha n 10 0, 00 0 pe ople
a  yea r.  
We 're  wo rki ng  towa rd s  a  fu t u re  f re e  f ro m ha rm ca u s e d  by a lcoh ol ,  dru g  a nd m e nta l
hea lth cha l le nge s ,  whe re  a nyo ne  se eki ng  help fe els  welco me d,  no t  j u dge d.  

How we can  hel p
We  know t hat  everyone' s  goal s  are  di f fe rent ,  whet her  that ' s  maki ng
s mal l  change s o r  f i ndi ng  new ways  to s tay s afe  and heal thy.

What to expect
We' re here to l isten and support,  never judge.  You won' t  have to pay for
our services and your privacy is  real ly  i mportant  to us.  Whether you
need advice for  yourself  or  a  loved one,  the journey starts  wi th a  step.
When you’re ready to take i t ,  we can help you al ong the path.
Our services are compl etely  free
Anything you tel l  us  is  confidenti al
A safe  and comfortabl e  space
Support  wi thout  judgment
Drug and alcohol  support  in  Arg yl l  and Bute
You’ l l  f ind a  warm welcome and free,  non-judgmental  support  and advice
from the WithYou team.   01369 704406

Intensive Pre and Post  Residential  Rehabi l i tat ion Support
We can support  you to prepare for  and complete a  stay within
residenti al  rehabi l i tat i on services -  and to sustain your recovery once
you're back i n  the community   tel : 0808 178  5901

www.wearewithyou.org.uk

Drug,  Alcohol  and  
Mental  Health

Support

tel:01369%20704406


Mental  Health Support  on Is lay  and Jura

People l iv ing on Is lay  and Jura can access a  range of  mental  health services,
with the Community  Mental  Health Team (CMHT) being a  key route for

ongoing support.

The CMHT forms part  of  the wider Mid Arg yl l ,  Kintyre and Is lay  Team,
providing mental  health services for  the adult  populat ion of  Arg yl l  and

Bute Health and Social  Care Partnership (HSCP).  The service is  del ivered in
conjunction with the Primary Care Mental  Health Team (PCMHT),  acute

services,  Urgent  and Emergency Mental  Health Team (UEMHT) and Out of
Hours (OOH) Service.

The CMHT provides special ist  support  for  adults  experiencing moderate to
severe mental  health di f f icult ies .

This  can include:
·  Assessment and diagnosis

·  Care planning and regular  fol low up
·  Support  from a range of  health care professionals

Access to the Is lay  and Jura CMHT is  usual ly  v ia  referral  from a GP or
another health care professional .

Mental Health Support  
www.ablivingwell.org/mental-health-hub

Arg y l l  a nd  B u te  Me nt a l  Hea lth  Hu b
Pho ne  11 1  i f  yo u ’re :
fe el in g di s tre ss e d

i n a  s t ate  of  de s pa i r
s u i ci da l

i n  ne ed  o f  e mo t io na l  s u ppo rt  
Pho ne  9 9 9  o r  go  to  A &E now i f :

s o me o ne ’s  l i fe  i s  a t  i mm e di a te  r i sk ,  fo r  e xa mple  by  s e rio u s  i nj u ry  o r  ove rdo s e
s o me o ne  ha s  a  l i fe -  or  l i mb -t hrea te ni ng  e m e rgenc y l i ke  che s t  pa i n,  s eve re  bl ee di ng  or

brea t hi ng  di f f i cu l t i e s
Acce s s  NHS  24  Me nt a l  Hea lth  Hu b

NHS  24 me nt a l  hea lt h s e rv i ce s  a re  a va i l a ble  to  eve r yone  i n  S co t la nd,  o f  a l l  age s.  T he
s e rv ice s  we  o ffe r  inclu de  l i s te ni ng ,  o ffe ri ng  a dv i ce ,  a nd gu i d ing  yo u  to  fu rt he r help  i f

re qu i re d.
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